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foreword

Welcome to the Stonewall Cymru Workplace
Conference, the first of four conferences Stonewall will
host during 2018.

Since our first Welsh Conference in 2010 we've brought
together hundreds of organisations from right across

the nation to explore how they can create truly inclusive
workplaces. The conversation around equality and what
this looks like has grown to include the many different
identities within the LGBT community. Today we have
sessions that challenge you to really think about how you
can make your organisation inclusive of mental health
issues, bi identities and LGBT individuals who have a
faith. Recognising and supporting the identities of every
single member of your staff will help you create inclusive
organisations that are a true force for social change.

2017 marked an important milestone in Stonewall’s trans
inclusion work, with the launch of A Vision for Change,

a five-year plan to achieve full trans equality. This plan,
developed by the Stonewall Trans Advisory Group and
produced in consultation with trans people from all around
Great Britain, provides a clear roadmap on how we all —
as individuals and organisations — can create the change
needed to ensure every trans person is accepted without
exception.

The past twelve months have seen a surge in aggression
towards trans people in the media and on social

media from a vocal minority. These attacks are far

too reminiscent of days gone by, days that led to the
introduction thirty years ago of one of the most spiteful

Andrew White
Director,
Stonewall Cymru

pieces of anti LGBT legislation in modern times: Section
28. We've come a long way since then, but as our latest
reports on Hate Crime, and Trans Equality demonstrate
there is still a huge amount of work we need to do before
all LGBT people can feel safe, included and free to be
themselves.

| am constantly impressed with how employers across
Wales are transforming the lives and opportunities of
LGBT people, indeed as the 2018 Waorkplace Equality Index
shows Wales as a nation are once again leading the way.
Today we will celebrate and share this success, but we will
also reflect on how much there is still to do.

Our research warns against complacency and should stand
as a call to action for every one of us. To create a world
where everyone is free to be themselves, we must now
waork together more than ever. We all have the power to
create change.

As organisations, the potential you have to create change
in your communities is immense. Please do make the most
of all the knowledge and expertise in the room today, which
includes sharing yours. After this conference, we want

you to feel empowered as a role model or as an ally and

to have the confidence to inspire your colleagues to do the
same.

Finally, I'd like to extend a huge thanks to our headline
sponsor EY. Without their continued support, these events
would not be possible.

Diolch yn fawr.

Supported by

EYBuiIdinq a better
working world
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Keynote speakers

Andrew White
Director, Stonewall Cymru

With a leadership background in both the private and public sectors, Andrew has in recent
years led a transformation in profile, structure and financial sustainability at Stonewall
Cymru.

He works constructively with Government and the main political parties to further the human
rights and equality agenda in Wales. Andrew is a member of the Third Sector Partnership
Council, the Welsh Government’s Strategic Equality Plan Board and the Budget Advisory
Group on Equality.

Driven by a strong sense of social justice and fairness Andrew has built considerable
expertise in engaging a wide range of individuals and communities. He is a confident public
speaker and a regular contributor to Welsh media in both the English and Welsh languages.

For the past 3 years, Andrew has been named in the Top 10 mostinfluencial LGBT people in
Wales by The Western Mail. He lives with his husband and their son near Bridgend.

Munroe Bergdorf
Model and Activist

Munroe Bergdorf is a model and social activist.

Best known for channelling her unique blend of honesty and openness, the transgender
model is raising awareness of social issues that are affecting thousands of people across
the world today. Via public speaking, digital and mainstream media Munroe shares her lived
experience talking about sensitive subjects and topics some perceive as ‘taboo’; challenging
stereotypes on gender, race, diversity and sexuality.

When L'Oreal ended their partnership with Munroe in summer 2017 her story became global
news. She was the firsttransgender model to be selected to front a UK beauty campaign, a
project that would promote diversity and inclusiveness. But when Munroe’s views on white
privilege and systemic racism were sold to the press and became an international news story,
the brand decided to end their partnership.

Munroe fronted Uniglo’s Utopia campaign alongside Skepta and shot by Rankin and
recently shot the Christmas campaign for the inclusive beauty brand, lllamasqua,
which will launch in November 2017. Munroe also currently appears in Missguided's
#babesofmissguidedcampaign.

Munroe currently features on Huffington Post and AOL's new online series, New Activists,
available to watch weekdays at 4pm. The docu-reality show follows the daily lives of 5
prominent activists based in the UK on the frontline of their campaigning.

Munroe regularly appears on national and international television news to comment on race,
diversity and LGBT+ stories.
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Keynote speakers

Adam Price, AM

Adam Price was bornin Carmarthen into a miner’s family and was educated at Ysgol Dyffryn
Amman and then Cardiff University where he graduated with a BSc in Economics.

Adam went on to become a Managing Director of Newidiem, a UK policy and economics
consultancy and Executive Director of the Welsh economic development and cultural change
agency Menter a Busnes.

He was elected to the House of Commons in 2001 and quickly established himself as a
campaigner, uncovering the Mittal Affairin 2002 where the Steel magnate Lakshmi Mittal, a
major Labour Party donor, lobbied Tony Blair to help purchase Romania’s steel industry.

Avoracious opponent of the Iraq War and Tony Blair’s role in the outbreak of war, Adam led
an attempt, alongside other Plaid Cymru and SNP members, to impeach Tony Blair. Adam was
ejected from the House of Common’s chamber on the 17th March 2005 for refusing to retract
his statement accusing Tony Blair of having “misled” Parliament.

He was returned to the House of Commons on the 5th May 2005 with an increased majority
and on the 31st October 2006, initiated a three-hour debate on an enquiry into the Iraq War,
resulting in the establishment of the Chilcot Enquiry.

He was awarded a Fulbright Scholarship to study at Harvard University where he studied
a Masters in Public Administration and became a Fellow at the Centre for International
Development at the John F. Kennedy School of Government at Harvard University.

As a campaigner, Adam has made regular contributions to The Guardian, The Western Mail,
The Spectator and Channel Four on a wide variety of issues and won a Bronze Medal at the
New York Film and Television Festival for his documentary on the 1984/85 Miners Strike in
2014.1n 2015, Adam’s four-part series was recognised with two BAFTA Cymru Awards.

Adam was elected as the Plaid Cymru Assembly Member for Carmarthen East and Dinefwr in
the 2016 election to the National Assembly of Wales. He is an Assembly Commissioner and
serves as the party’s Shadow Cabinet Secretary for Economy and Infrastructure.

Victor Nieves
Director, EMEIA Capital Markets, EY

Victor has over 15 years’ experience in the accounting profession and is currently a licensed
Certified Public Accountant with the State of New York working in EY’s London office. He
previously worked for EY in New York and Philadelphia.

Victor currently works with companies throughout Europe looking to raise capital via initial
public offerings in US markets or through debt offerings to US investors as part of EY's EMEIA
Capital Markets centre. He also helps large, multi-national companies currently publicly-
listed in the US to meet their accounting and regulatory reporting requirements. He also
leads projects to help companies implement complex accounting change throughout the
organisation and has extensive experience with audits and integration assistance in post-
merger environments, including joint venture scenarios with numerous stakeholders.

As a chair of the Unity LGBTA network, Victor has been extensively involved in EY’s diversity
and inclusiveness efforts throughout the United Kingdom & Ireland since 2010, including
consulting and providing input to a number of Global and Europe-wide EY initiatives.

Victor was part of the team which helped lead EY’s efforts in being named Stonewall
“Employer of the Year” in 2012. He was also previously involved in a number of EY initiatives
surrounding gender, ethnicity and sexual orientation in the US. Victor is also proud to be a
Stonewall Ambassador.
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Day Plan

Registration and Refreshments
09.30-10.00 Calon Lobby, Ground Floor

Opening Keynote Speeches
10.00-10.55 Calon 1, Ground Floor

Andrew White, Director, Stonewall Cymru
Victor Nieves, EY

Adam Price, AM

Munroe Bergdorf, Model and Activist
Q&A

Morning Sessions 11.00 - 12.30

Taking a Stand: How your organisations can progress LGBT
equality

Session 1| Caernarfon, First Floor

Being BAME and LGBT in the workplace
Session 2 | Kidwelly, 2nd Floor

What about the ‘B" in LGBT?
Session 3 | Pembroke, 3rd Floor

Creating a trans-inclusive organisation
Session 4 | Brecon, 2nd Floor

Lunch and Networking Zone
12.30 - 13.30 Calon 2, Ground Floor

Afternoon Sessions 13.35 - 15.05

Delivering LGBT-Inclusive Services
Session 5 | Pembroke, 3rd Floor

Exploring Faith and LGBT Identities
Session 6 | Kidwelly, 2nd Floor

Promoting Positive Mental Health in the Workplace
Session 7 | Caernarfon, 1st Floor

The Employee Lifecycle: Recruiting and retaining diverse
talent

Session 8 | Brecon, 2nd Floor

Refreshments and Networking Zone
15.05 - 15.25 Calon Lobby, Ground Floor

Closing Session

15.30-16.30 Calon 1, Ground Floor
Ruth Hunt, Chief Executive, Stonewall

Christian Webb, Children’s Commissioner for Wales
Shash Appan, Student at Cardiff Metropolitan University
Bradley Birkholz, Student at Cardiff University

Amy Doyle, Student

0&A

Stonewall’s Top 100 Employers 2018
16.30 - 17:00 Calon 1, Ground Floor

Drinks Reception
17.00 - 18.00 Calon Lobby

Fvent Ends 18.00
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Other Information

Name Badges

Lists your name, organisation and breakout sessions. Please note that
due to numbers we are unable to change workshop choices on the day
of conference.

Pronoun Badges

Being addressed using the right pronouns is key to feeling included at
a conference. You can add your pronouns (e.g. they/them) in the blank
space on you name badge if you wish to do so. Talk to a member of
the Stonewall team or go to the registration desk to find out more.

Colour Coded Lanyards

During a long conference day, crowded spaces and networking can be a
challenge for many people. To help with this, we are providing colour
coded badges to help people easily express their communication
preferences.

Please pick up a lanyard from registration and switch the cards around
throughout the day to express your preferences.

Green: | am actively seeking communication and happy to be
approached.

Yellow: | only want to talk to people | recognise but may approach
others.

Red: | probably don't want to talk to anyone, if | do, | will approach you.

Please talk to a member of the Stonewall team or go to the
registration desk to find out more.

Znd floor

Who else is here?

See a list of today’s delegates by visiting www.stonewallcymru.org.
uk/stonewall-stories-category/education/stonewall-cymru-
workplace-conference-2018-delegate-list

Join the conversation!

Let us know your thoughts and share what you've learned today by
tweeting us using #EqualAtWork #CyfartalynyGwaith.

Gender neutral/Accessible toilets

There is a gender neutral and accessible toilet on the 1st floor.

Prayer/Quiet Room

Please speak to a member of the Stonewall team if you require a
quiet area or prayer room.

Changing rooms

There are available changing facilities in the Spa.

Get online

Connect to free Wi-Fi by joining the Mercure WiFi Netwark, this will
then take you to a webpage where you will have to enter your email
address to connect to Wi-Fi.

3rd floor
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Morning Sessions 11.o0-12.30

Taking a stand: How your organisation
can progress LGBT equality

Session 1| Caernarfon, 1st Floor

Organisations not only have a responsibility to the inclusion of
their LGBT staff but to the wider community too including
customers, service users, suppliers and partners. This
session will explore ways individuals and organisations can
influence and progress wider LGBT equality through methods
such as procurement and community engagement.

Learning outcomes

e Understand the benefits of taking a public stance on LGBT
inclusion and aligning this with your Corporate Social
Responsibilities

e Explore how organisations can influence partners,
customers and suppliers

e Reflect on how individuals can support the wider
movement for LGBT equality

Facilitator: Katie Fox & Colin MacFarlane

Speakers: Swansea University & Betsi Cadwalader
University Health Board

Being BAME and LGBT in the
workplace

Session 2 | Kidwelly, 2nd Floor

LGBT Black, Asian and Minority Ethnic people can face
distinct challenges due to their intersectional identities. This
session explores how organisations can address these
challenges by engaging LGBT BAME staff, customers and
service users and supporting and profiling diverse role
models.

Learning outcomes

e Understand the experiences of BAME LGBT people in the
workplace and beyond

e Share ideas on promoting and developing the involvement
of BAME people in LGBT inclusion initiatives

e Learn how to empower and platform BAME role models
and engage effective and meaningful allies in your
workplace

Facilitator: Chaka Bachmann & Otamere Guobadia

Speakers: Serena Joy, Lisa Espona & Sharifa Whitney James

What about the ‘B’ in LGBT?

Session 3 | Pembroke, 3rd Floor

Stonewall’s 2017 staff survey showed that just 16% of bi
people were completely out at work and that they are often
underrepresented in LGBT inclusion initiatives. This session
will introduce practical steps to ensure more bi staff are able
to reach their full potential.

Learning outcomes

e Understand biidentities and develop the confidence to
articulate the need for bi visibility and inclusion in the
workplace

e Gaininsightinto the challenges faced by bi people in the
workplace and the effect this can have

e Learn practical tips from organisations that have taken
steps to make their workplaces more inclusive of bi
people

Facilitator: Sara Rees-Jones & Jesse Ashman

Speakers: Megan Pascoe, Sue Vincent-Jones & Laolu
Alatise

Creating a trans-inclusive organisation

Session 4 | Brecon, 2nd Floor

Trans employees who are comfortable disclosing their gender
identity are 77% more likely to be satisfied with their job
security. This session looks at a range of areas including
policy, network groups and communications to provide
practical ways to make workplaces inclusive for all trans
employees.

Learning outcomes

e Understand how to confidently articulate the business
case for trans inclusion

e Awareness of the specific challenges that trans people
face in the workplace

e Practical ways to take an individual-centred approach to
supporting staff while ensuring your organisation is a
trans-inclusive environment

Facilitator: Shon Faye & Jake Laws

Speakers: National Assembly for Wales, Victim Support &
Welsh Government
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Afternoon Sessions 13.35-15.05

Delivering LGBT-inclusive services

Session 5| Pembroke, 3rd Floor

When designing or developing services, it's crucial to
consider the specific needs of the LGBT community. This
session will look at how to gain honest feedback about the
experiences of LGBT service users and build an action plan
based on the new Stonewall service delivery toolkit.

Learning outcomes

e |earn how to consult with service users and empower
them to provide meaningful feedback

e Feel confident building an action plan based on the results
of consultation and how to involve an employee resource
group

e Understand how to collect and monitor feedback from
LGBT service users

Facilitator: Katie Fox & Katie Budd

Speakers: Velindre NHS Trust & Dyfed Powys Police

Exploring faith and LGBT identities

Session 6 | Kidwelly, 2nd Floor

Discussing LGBT identities and faith can be a complicated.
This session explores how to navigate this in the workplace
by hearing from LGBT people of faith on the ways their
identities overlap and how to avoid potential conflict.

Learning outcomes

e Gain an understanding of the challenges relating to
discussing LGBT and faith

e Share best practice to overcome challenges including
collaboration between faith and LGBT network groups

e Take away specific ideas that will enable you to develop a
positive workplace for everybody regardless of faith,
sexual orientation or gender identity

Facilitator: Crash Wigley & Joey Knock

Speakers: Rev. Sarah Hildreth-Oshorne, Reshma Johar &
Abigail Kay

Promoting positive mental health in

the workplace
Session 7 | Caernarfon, 1st Floor

Research shows that LGBT people disproportionately
experience mental health problems compared to non-LGBT
people. Mental health issues are still surrounded by social
stigma, preventing many people from getting the support they
need. This session will explore how to encourage discussion
of mental health experiences and practical ways to
encourage positive wellbeing in the workplace.

Learning outcomes

e Understand individual experiences of mental health in
relation to sexual orientation and/or gender identity

e Explore how to challenge the social stigma that surrounds
mental health and LGBT issues and encourage an open
dialogue in the workplace

e Discuss practical steps organisations can take to support
the mental wellbeing of all staff

Facilitator: Andrew White, Alex Gwynne & lestyn Wyn

Speakers: Legal and General

The employee lifecycle: Recruiting and
retaining diverse talent

Session 4 | Brecon, 2nd Floor

Itis proven that diverse teams produce better results. This
session will help you target your recruitment to reach LGBT
jobseekers and demonstrate that your organisation is LGBT
inclusive to attract and retain the best talent. Persistent
professional barriers resultin a lack of openly LGBT people at
senior levels in the workplace. This session will also explore
developing and promoting targeted initiatives to support the
career development of LGBT employees.

Learning outcomes

e [dentify the barriers faced by LGBT candidates and staff in
the recruitment process and career development pathways

e Explore how to evaluate your current recruitment
campaigns and learn creative ways to engage LGBT
jobseekers

e |dentify ways to increase participation of LGBT employees
in existing career development pathways and use your
employee network group to enhance career development
opportunities

Facilitator: Sarah Lynn & Serena Sidaway

Speakers: Intellectual Property Office, Cardiff University &
Laura Physick
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Global Diversity Champions

The Global Diversity Champions programme is
Stonewall’s best practice employers’ forum for global
organisations. Following 15 years of success working
with UK organisations, we have extended our remit to
help global organisations effectively support their
lesbian, gay, bi and trans staff wherever they are in the
world.

The most progressive international businesses realise thatin order to remain competitive
in the labour market they need to demonstrate their ability to attract, retain and develop
top talent regardless of sexual orientation or gender identity and regardless of location.
The Global Diversity Champions programme facilitates best practice sharing and robust,
context-specific benchmarking to help members accelerate change in their organisations.

Key benefits for Global Diversity Champion members

e Exclusive seminar programme, associated resources focusing on global workplace
topics and selected country briefings

e Detailed benchmarking and feedback consultation on Global Workplace Equality Index
performance

e Networking opportunities with other Global Diversity Champion members

e Quarterly e-bulletin with key global developments

e Facilitating and sign-posting to other members’ ‘in country’ contacts and networks
e Use of Stonewall Global Diversity Champion logo in marketing materials

e Global membership highlighted in Stonewall Starting Out careers guide

e Invitations to unique roundtable discussions with LGBT human rights defenders from

around the world

For more information and to join the programme, please contact
memberships@stonewall.org.uk or call us on +44(0)207 7593 3473

stonewall.org.uk/globaldiversitychampions

*Stonewall

GLOBAL
DIVERSITY

CHAMPIONS
L T
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Become a Friend of
Stonewall for £5 a month
Sign up at
stonewall.org.uk/donate

*Living together: British attitudes to lesbian, gay and bisexual people in 2012.
Registered Charity No 1101255 (England and Wales) and SC039681 (Scotland)

homophobic |

Stonewall’s objective is acceptance without
exception, and we won't stop until it has been
achieved. This year we will work with 800
organisations in Britain, and more than 90
organisations globally, to ensure they offer
inclusive and accepting environments.

Only 6% of our funding comes from the
government. We need your help if we're going
to achieve true equality for LGBT people.

*Stonewall

Cymru
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